Attachment No. 2
MONTEROSSO Sp. z o.o. with its registered office in Warsaw
ul. Trakt Lubelski 84
04-790 Warsaw

MAILING ADDRESS
MONTEROSSO Sp. z o.o.
Al. Krakowska 30
05-090 Janki

COMPLAINT NOTIFICATION No. ………………………/20………
(to be filled-in by the Seller)

DATA OF THE CLAIMANT:
First and last name: …………………………………………………………………..…………………....
Address of residence: ……………………………………………………………………………..……
Phone number: ………………………………………………………………………………….................
E-mail address: …………………………………………………………………………………...............
Phone number and e-mail address are not required. However, the lack of such data will make telephone or e-mail contact
concerning the complaint impossible.

ADDITIONAL INFORMATION:
Date of purchase of the goods: ………………………………………………………………………….……….
Name (designation) of the goods: ………………………………………………………………...............
Purchase price of the goods: ……………. PLN
Proof of agreement conclusion submitted - invoice No.: .………………………………………………………………
Description of the defect (non-conformity of the goods with the agreement):
……………………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………………………
……………………………
The date on which the defect was found: ………………………………………………………………………………
CLAIMANT'S POSITION: (please circle the appropriate statement)
demand to reduce the price by the amount of PLN …………………… *,
repair of the goods (removal of defects) **,
replacement of the goods with new ones **,
withdrawal from the agreement and refund request* to the indicated bank account:

If the Seller does not respond to the above request within 14 days, it shall be deemed that the complaint has been accepted (in accordance
with the provisions of art. 5615 of the Civil Code).

……………………………………….
signature of the claimant
*only in the following cases:
- the claimant may withdraw from the agreement if the defect is material (in accordance with the provisions of art. 560 § 4 of the Civil
Code),

- the claimant may submit a statement for price reduction or withdrawal from the agreement, unless the Seller replaces the defective
Goods with ones free from defects or if defects are removed promptly and without undue inconvenience for the Customer. This limitation
does not apply if the item has already been replaced or repaired by the Seller or the Seller has failed to meet the obligation to replace the
item with a defect-free one or to remove the defect (in accordance with the provision of art. 560 § 1 of the Civil Code),
- the reduced price should be in such a proportion to the price resulting from the agreement as the value of the item with the defect
remains to the value of the item without the defect (in accordance with the provision of art. 560 § 3 of the Civil Code),
**the claimant may demand, instead of the defect removal proposed by the Seller, a replacement of the item with a defect-free one or
instead of replacement of the item, a removal of the defect, unless bringing the item into conformity with the agreement in the manner
chosen by the customer is impossible or would require excessive costs in comparison with the method proposed by the Seller (in
accordance with the provision of art. 560 § 2 of the Civil Code). The Seller may refuse to satisfy the claim if bringing the defective item into
conformity with the agreement in the manner chosen by the claimant is impossible or in comparison with the other possible way of
bringing it into conformity with the agreement it would require excessive costs (in accordance with the provision of art. 561 § 3 of the Civil
Code).

