
Attachment No. 1 

MONTEROSSO Sp. z o.o. with its registered office in Warsaw   MAILING ADDRESS 

UL. Trakt Lubelski 84       MONTEROSSO Sp. z o.o.  

04-790 Warsaw        Al. Krakowska 30  

         05-090 Janki 

            

 

Return form 
(This form should be completed and sent only in case of willingness to withdraw from the agreement) 

 

CUSTOMER’S DATA: 

First and last name: …………………………………………………………………..…………………...... 

Address of residence: ……………………………………………………………………………..…….. 

Telephone: …………………………………………………………………………………................. 

E-mail address: …………………………………………………………………………………............... 

 

ITEMS TO BE RETURNED: 

Invoice No.: ………………………………………………………………………………………………….. 

Date of purchase of the goods: …………………………………………………………………………………… 

Date of delivery: …………………………………………………………………………………………. 

 

No. Name of the 
goods 

EAN product 
code 

Quantity Unit price Total value 

      

      

      

      

      

      

      

      

 
TRANSFER DETAILS: 
First and last name: ………………………………………………………………………………………………. 
Address: ………………………………………………………………………………………………………….. 
Bank account number: 

 
 
Reason for the return:  
 

wrong size; too small/ too large 

 

uncomfortable 

 

different from the photo 

 

damaged 

 

other (type) : ………………………………………………………………………………………………………….. 

 

 



DECLARATION: 
I declare that in the event of recognition of the return of goods(s), in accordance with the Act of 30 May 2014 on Consumer Rights (Journal 
of Laws 2014, item 827), this form constitutes confirmation of withdrawal from the sales/purchase agreement concluded remotely between 
myself and Monterosso Spółka z ograniczoną odpowiedzialnością with its registered office in Warsaw, Trakt Lubelski 84, 04-790 Warszawa. 

NOTE: 
1. Pursuant to the Act of 30 May 2014 on Consumer Rights (Journal of Laws 2014, item 827), the customer has the right to withdraw from 
the purchase/sale agreement without specifying reasons within fourteen days by submitting an appropriate statement in writing (art. 27). 
2. The 14-day period within which the consumer may withdraw from the contract is counted from the day receipt of the delivery (art. 28 
point 1). 
3. The goods should be returned immediately, no later than within fourteen days (Art. 34 point 1). 
4. Returned goods must not be damaged. They must be delivered with a set of attached accessories (if any) and a proof of purchase (VAT 
invoice copy or other proof of purchase). 
5. For the returned product, please fill in the form "Declaration of withdrawal from the sales/purchase agreement” in this document. 
Returned goods must be properly secured for delivery. 
6. The Customer is obliged to deliver the Goods to the address: Monterosso Spółka z ograniczoną odpowiedzialnością with its registered 
office in Warsaw, al. Krakowska 30, 05-090 Janki. The Customer can use the free of charge DHL Parcel return - more details in the Regulations. 
7. Paid on delivery packages shall not be collected. 
8. The return of the amount due for the purchased product shall be made to the bank account indicated after examining the condition of 
the Goods and the set of accompanying accessories and documents, no later than 14 days after receiving the returned package (art. 32 
point 1 in connection with art. 32 point 3). Pursuant to art. 34 point 4, the Consumer shall be liable for any diminished value of the Goods 
resulting from their use beyond what is necessary to establish the nature, characteristics and functioning of the product. 
9. If the conditions stated above are not met, the Customer loses the right to withdraw from the sales/purchase agreement. The Customer 
will then be informed of the refusal to accept the return.  
10. Filling in the above form with Customer data is tantamount to consenting to their storage and processing for the purposes of return, 
replacement or warranty by the Seller. Personal data is stored in accordance with the Personal Data Protection Act of 29.08.1997 (Journal of 
Laws of 1997, No. 133, item 883, as amended). 
11. In matters unregulated by the above document, the relevant provisions of the Civil Code and the Act of 30 May 2014 on Consumer Rights 
(Journal of Laws 2014, item 827) shall apply. 
13. The Customer declares that they have read and fully accept these terms and conditions and that all data provided in the form is correct 
and truthful. 

 


